Education

CENTRE D'ESTUDIS
POLITECNICS

September 2019- May 2021
Certificate of Higher Education in
Executive Assistant

ACADEMIA IGUALADA
September 2017 - June 2019
General Certificate of Education

Experience

CURRICULAR INTERNSHIP IN
THE STUDENT SERVICE
DEPARTMENT.

Octobre 2020- March 2021

e Management of computer
file and making telephone
calls

Languages

CATALAN
Mother tongue ( Level C1)

SPANISH
Mother tongue

ENGLISH

Level B1 by Cambridge
English,Language Assessment.
Currently studying for level B2.

FRENCH
Level A1

Interests

VOLUNTEER AT BANC DE SANG IN 2015

DRIVING LICENSE
IMMEDIATE AVAILABILITY

Fond of reading, swimming and nature.

Skills
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e |T: Microsoft Office 365

Excel
Access
Word
Power Point
Power Bl

Articulate 360

e Excellent spelling and
grammar.

¢ Able to prioritize individual
workloads according to
deadlines

e Able to work as part of a
team or alone.
Understanding of equality
and diversity policies and

issues

PAULA SERRANO


https://www.linkedin.com/in/paula-s-bb02a7141/
https://twitter.com/SerranoRiba
https://www.instagram.com/paulaserranoriba12/

